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 ÛØØöć 1 
Pronto! 

 
ÂóäÿäõćâÖ­ÚÂóäĂË­ÈóÚ 

1. ØČóÂóäÿÜõÕāÜäĀÂäâ Web Browser ØöÖ­îÈÂóäĂË­ÈóÚĂÚÿÅäøćîÈ 
 

 

2. Øöć Address Bar Ăë¬Øöćîãú¬ÃîÈäñÛÛ āÕãâöĂì­ÿæøîÂ 2 ĀÛÛ Åøî 

¶ ĀÛÛØòćèăÜ: http://webmail.mod.go.th/    

¶ ĀÛÛ Secure: https://webmail.mod.go.th/    
    

 
 

äúÜØöć 1-5 ĀëÕÈÂóäÿÃ­óëú¬ìÚ­ó Web E-mail āÕãØČóÂóäÜ­îÚØöćîãú¬ÃîÈ Web E-mail ĀÛÛØòćèăÜ 

3. ÿÃ­óëú¬ìÚ­óĀäÂÃîÈäñÛÛ Web E-mail Ýú­ĂË­ëóâóä×ØČóÂóäÅæõÂÿæøîÂÂóäĂË­ÈóÚ Web 
E-Mail ĀÛÛØòćèăÜìäøîĀÛÛ Secure ăÕ­ÿË¬ÚÂòÚ āÕãÂóäÅæõÂØöć Cleartext ìäøî Secure 
ÖóâæČóÕòÛ 

 
 

äúÜØöć 1-6 ĀëÕÈìÚ­ó Login ÃîÈäñÛÛ Web E-mail 

äúÜØöć 1-4 ĀëÕÈÂóäÿäöãÂĂË­ÈóÚāÜäĀÂäâ 
Internet Browser: Mozilla Firefox 

 

http://webmail.mod.go.th/
https://webmail.mod.go.th/
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4. ØČóÂóäÜ­îÚ Username Āæñ Password ÿßøćîÿÃ­óëú¬äñÛÛ (ăâ¬Ö­îÈĂë¬ @mod.go.th) 
ĀæñÿæøîÂ Version ÿÜĆÚ Web 2.0 

 

 
 

äúÜØöć 1-7 ĀëÕÈÂóäÜ­îÚ Username Āæñ Password ÿßøćîÿÃ­óëú¬äñÛÛ 

5. ÿÃ­óëú¬ìÚ­óĀäÂäñÛÛ Pronto 

 
 

äúÜØöć 1-5 ìÚ­óĀäÂäñÛÛ Pronto 
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îÈÅ°ÜäñÂîÛÃîÈ Pronto 
1. Main Menu 
ÜäñÂîÛÕ­èãÜù¬âëČóìäòÛÿÃ­óëú¬àòÈÂ°ËòÚÖ¬óÈą ĂÚ Pronto 
 

 
 

2. Menu Bar   
 

 
 

äúÜØöć 1-7 Menu Bar   

 
3. Sub Menu 

Sub Menu Øöćîãú¬ĂÚĀÖ¬æñàòÈÂ°ËòÚ ÉóÂäúÜÖòèîã¬óÈÕ­óÚæ¬óÈÃîÈÉñÿÜĆÚ Sub Menu Øöć
îãú¬ĂÚë¬èÚÃîÈÂóäÉòÕÂóäÃ­îÅèóâ 

 

 
 

 

äúÜØöć 1-8 ĀëÕÈàòÈÂ°ËòÚã¬îãÃîÈ mailbox 

 
 
 

äúÜØöć 1-6 Main Menu ëČóìäòÛÿÃ­óëú¬ 
àòÈÂ°ËòÚìæòÂÖ¬óÈą ÃîÈ Pronto 
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ÛØØöć 2 
Folder / Mailbox  

 
Folder ëóâóä×ĀÛ¬ÈîîÂăÕ­ìæóãËÚõÕ ăÕ­ĀÂ¬  

- Mailbox ÿÜĆÚ Folder ØöćĂË­ĂÚÿÂĆÛÃ­îâúæØöćÿÜĆÚîöÿâæ° 
- Address Book ÿÜĆÚ Folder ØöćĂË­ÿÂĆÛÃ­îâúæØöćÿÜĆÚÃ­îâúæÝú­ÖõÕÖ¬î 
- Calendar ÿÜĆÚ Folder ØöćĂË­ÿÂĆÛÃ­îâúæÜÐõØõÚÂóäÚòÕìâóã 
ĂÚ Pronto ÉñâöÿÅäøćîÈâøîØöćÉñË¬èãĂì­Ýú­ĂË­ëóâóä×ëä­óÈ Mailbox ăÕ­ÖóâÅèóâ

Ö­îÈÂóä îã¬óÈÈ¬óãÕóã ÚîÂÉóÂÚöĈ Õ­èãÅèóâëóâóä× drag and drop ÃîÈ Pronto ãòÈ
Ë¬èãÝú­ĂË­ã­óãÃ­îâúæäñìè¬óÈ Folder āÕãĂË­èõÙöÂóäæóÂÃ­îÅèóââóĂë¬ĂÚ Folder ØöćÖ­îÈÂóä
ăÕ­îöÂÕ­èã  
ÉóÂäúÜØöć 2-1 ÖòèÿæÃĂÚèÈÿæĆÛÃ­óÈîöÿâæ°ÿÜĆÚÂóäĀëÕÈÛîÂĂì­ØäóÛ×÷ÈÃ­îÅèóâĂìâ¬Øöć

ãòÈăâ¬ăÕ­î¬óÚ 
 

 
 

 - INBOX: Âæ¬îÈÃ­îÅèóâÿÃ­ó Ã­îÅèóâ e-mail ØöćÿÃ­óâóĂìâ¬Éñ×úÂÿÂĆÛăè­ØöćÚöćÿÜĆÚØöćĀäÂ 
 - Drafts: Âæ¬îÈÃ­îÅèóâä¬óÈ Ã­îÅèóâ e-mail Øöć×úÂÿÂĆÛÛòÚØ÷Âăè­ÿÜĆÚÃ­îÅèóâä¬óÈ 
 - Junk: Âæ¬îÈÃ­îÅèóâ Junk ÿÜĆÚØöćëČóìäòÛÿÂĆÛÃ­îÅèóâØöćÿÜĆÚëĀÜâ  
 - Sent Items: Âæ¬îÈÃ­îÅèóâë¬ÈîîÂ Ã­îÅèóâ e-mail Øöć×úÂë¬ÈîîÂăÜÉñ×úÂØČóëČóÿÚó
ÿÂĆÛăè­ØöćÚöć 

 - Trash: Âæ¬îÈÃ­îÅèóâ Trash ÿÜĆÚØöćëČóìäòÛÿÂĆÛÃ­îÅèóâØöćÿÜĆÚÃãñ āÕãÃ­îÅèóâØöć×úÂ
æÛĀæ­èÉñ×úÂë¬ÈâóÿÂĆÛăè­ĂÚÂæ¬îÈÃ­îÅèóâÚöĈ ëóâóä×ëòćÈĂì­ÿÅæöãä°ăÕ­Õ­èãÂóäÂÕÜù¬â 

 
 
 

äúÜØöć 2-1 Mailbox  
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Âóäëä­óÈ Mailbox / Folder 
 Ýú­ĂË­ëóâóä×ëä­óÈ Mailbox / Folder ăÕ­ÖóâÅèóâÖ­îÈÂóä ÕòÈÖ¬îăÜÚöĈ 

1. ÅæõÂØöćÜù¬â  Ì÷ćÈÉñîãú¬Õ­óÚæ¬óÈÃîÈÿâÚú E-MAIL ĂÚ Main Menu  
 

 
 

2. ÂČóìÚÕËøćîĀæñËÚõÕ Folder ØöćÖ­îÈÂóäëä­óÈ ÉóÂÚòĈÚÅæõÂØöćÜù¬â Save 
 

 
 

äúÜØöć 2-3 Ăë¬Ëøćî Folder ÿßøćîëä­óÈ Mailbox ØöćÖ­îÈÂóä 

 

äúÜØöć 2-2 ÿÅäøćîÈâøîØöćĂË­ĂÚ Âóäëä­óÈ Mailbox Ăìâ¬ 
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3. ĂÚÂäÔöØöćÖ­îÈÂóäëä­óÈ Sub Folder Ăì­ÿæøîÂ Folder ØöćÖ­îÈÂóäîãú¬áóãĂÖ­ ÿË¬Ú ëä­óÈ 
Sub Folder ØöćËøćî Friend Ăì­îãú¬áóãĂÖ­ INBOX ÉóÂÚòĈÚÅæõÂØöćÜù¬â Save 

 

 
 

äúÜØöć 2-4 Âóäëä­óÈ Sub Folder ĀæñÂóäÿæøîÂ Folder ØöćÖ­îÈÂóäîãú¬áóãĂÖ­ 

ìäøî×­óãòÈăâ¬âö Folder ØöćÖ­îÈÂóäîãú¬áóãĂÖ­ ÂĆëä­óÈăÕ­āÕãÂóäĂË­ ´/µ ÅòćÚäñìè¬óÈËøćî 
Folder ÿË¬Ú Contacts/Friend ìâóã×÷Èëä­óÈāàæÿÕîä°Ëøćî Friend Ăì­îãú¬áóãĂÖ­āàæÿÕîä° 
Contacts 
  

 
äúÜØöć 2-5 ëä­óÈ sub Folder ăÕ­Õ­èãÂóäĂË­ÿÅäøćîÈìâóã ´/µ ÅòćÚ 




















































