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 ÛØØöć 1 
CommuniGate Pro Introduction  

 
CommuniGate Pro Messaging System ÿÜĆÚäñÛÛîöÿâææ°ØöćĂì­ÛäõÂóäāÕãÿÚ­ÚÂóä

ØČóÈóÚÝ¬óÚÿèĆÛÿÜĆÚìæòÂ Ýú­ĂË­ëóâóä×ÿäöãÂĂË­ÈóÚÝ¬óÚÿèĆÛÛäóèÿÌîä° (Web Users) ÛÚÿÅäøîÃ¬óãØöć
Ăì­ÛäõÂóä Õ­èãÂóäØČóÈóÚÝ¬óÚÿèĆÛ ĀÖ¬ëóâóä×ØČóÈóÚÖ¬óÈą ăÕ­ÿëâøîÚÿÜĆÚāÜäĀÂäâ Clients ßä­îâ
Õ­èãàòÈÂ°ËòÚØöćìæóÂìæóã   

 
ÂóäÿäöãÂĂË­ÈóÚĂÚÂóääòÛ-ë¬Èÿâææ°  

1. āÜäĀÂäâ Client  ÿË¬Ú Microsoft Outlook, Eudora, Netscape mail ÿÜĆÚÖ­Ú āÕã
Ý¬óÚāÜäāÖÅîæ POP3 ìäøî IMAP4 

 

 
 

äúÜØöć 1-1 ĀëÕÈìÚ­óÖóāÜäĀÂäâ Microsoft Outlook Express 
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2. āÜäĀÂäâ MAPI Client  ÿË¬Ú Microsoft Outlook ÿÜĆÚÖ­Ú āÕãÿäöãÂĂË­ÈóÚÝ¬óÚ
āÜäāÖÅîæ MAPI 
 

 
 

äúÜØöć 1-2 ĀëÕÈìÚ­óÖóāÜäĀÂäâ Microsoft Outlook  

 

3. āÜäĀÂäâ Web Browser  ÿË¬Ú Microsoft Explorer, Mozilla Firefox ÿÜĆÚÖ­Ú Ăì­
ëóâóä×ÿäöãÂĂË­ÈóÚĂÚæòÂêÔñ Web Application ăÕ­ Ì÷ćÈèõÙöÚöĈÉñÿÜĆÚèõÙöØöćëñÕèÂØöćëùÕ ÿßäóñ
Ýú­ĂË­ăâ¬Ö­îÈØČóÂóä setup Å¬ó configuration ĂÕą ÛÚÿÅäøćîÈØöćÿäöãÂĂË­ÈóÚ ĀæñāÕãØòćèăÜĀæ­è
āÜäĀÂäâ Microsoft Internet Explorer âòÂÉñ×úÂÖõÕÖòĈÈâóßä­îâą ÂòÚāÜäĀÂäâ Windows  

 

 
 

äúÜØöć 1-3 ĀëÕÈìÚ­óÖóÃîÈ CommuniGate Pro · Web E-mail  
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ÂóäÿäõćâÖ­ÚÂóäĂË­ÈóÚ 
 

1. ØČóÂóäÿÜõÕāÜäĀÂäâ Web Browser ØöÖ­îÈÂóäĂË­ÈóÚĂÚÿÅäøćîÈ 
 

 
 
2. Øöć Address Bar Ăë¬Øöćîãú¬ÃîÈäñÛÛ āÕãâöĂì­ÿæøîÂ 2 ĀÛÛ Åøî 

¶ ĀÛÛØòćèăÜ: http://webmail.mod.go.th/    

¶ ĀÛÛ Secure: https://webmail.mod.go.th/    
    

 
 

äúÜØöć 1-5 ĀëÕÈÂóäÿÃ­óëú¬ìÚ­ó Web E-mail āÕãØČóÂóäÜ­îÚØöćîãú¬ÃîÈ Web E-mail ĀÛÛØòćèăÜ 
 

3. ÿÃ­óëú¬ìÚ­óĀäÂÃîÈäñÛÛ Web E-mail Ýú­ĂË­ëóâóä×ØČóÂóäÅæõÂÿæøîÂÂóäĂË­ÈóÚ Web 
E-Mail ĀÛÛØòćèăÜìäøîĀÛÛ Secure ăÕ­ÿË¬ÚÂòÚ āÕãÂóäÅæõÂØöć Cleartext ìäøî Secure 
ÖóâæČóÕòÛ 

 

 
 

äúÜØöć 1-6 ĀëÕÈìÚ­ó Login ÃîÈäñÛÛ Web E-mail 

äúÜØöć 1-4 ĀëÕÈÂóäÿäöãÂĂË­ÈóÚāÜäĀÂäâ 
Internet Browser: Mozilla Firefox 

 

http://webmail.mod.go.th/
https://webmail.mod.go.th/
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4. ØČóÂóäÜ­îÚ Username Āæñ Password ÿßøćîÿÃ­óëú¬äñÛÛ (ăâ¬Ö­îÈĂë¬ @mod.go.th) 
ĀæñÿæøîÂ Version ÿÜĆÚ Webmail Standard 

 

 
 

äúÜØöć 1-7 ĀëÕÈÂóäÜ­îÚ Username Āæñ Password ÿßøćîÿÃ­óëú¬äñÛÛ 
 

5. ÿÃ­óëú¬ìÚ­óĀäÂäñÛÛ Web E-mail 

 
 

äúÜØöć 1-8 ĀëÕÈìÚ­óĀäÂÃîÈäñÛÛ Web E-mail 
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îÈÅ°ÜäñÂîÛÃîÈ Web E-mail 
1. Menu Bar 
ÜäñÂîÛÕ­èãÜù¬âëČóìäòÛÿÃ­óëú¬àòÈÂ°ËòÚÖ¬óÈą ĂÚ Web E-mail 
 

 
 

äúÜØöć 1-9 ĀëÕÈìÚ­óÖóÃîÈ Menu Bar ëČóìäòÛÿÃ­óëú¬àòÈÂ°ËòÚìæòÂÖ¬óÈą 

 

  ÅæõÂÿßøćîÿÃ­óëú¬Âæ¬îÈÃ­îÅèóâ INBOX 

   ÅæõÂÿßøćîÿÃöãÚÉÕìâóãĂìâ¬ 

  ÅæõÂÿßøćîÿÃ­óëú¬ëâùÕäóãËøćîÝú­ÖõÕÖ¬î ìäøî Contacts 

  ÅæõÂÿßøćîÿÃ­óëú¬ÜÐõØõÚÿßøćîÕúÖóäóÈÚòÕìâóãìæòÂ  

  ÅæõÂÿßøćîÿÃ­óëú¬ÖóäóÈÈóÚìæòÂ 

  ÅæõÂÿßøćîÿÃ­óëú¬äóãÂóäëâùÕāÚ­Ö 

  ÅæõÂÿßøćîÿÃ­óëú¬ë¬èÚÃîÈÂóäÖòĈÈÅ¬óÅîÚàõÂëČóìäòÛ Web Mail 

  ÅæõÂÿßøćîÿÃ­óëú¬ÂóäÂČóìÚÕÅ¬óÿÂöćãèÂòÛÃ­îÅèóâÿëöãÈ 

  ÅæõÂÿßøćîÿÃ­óëú¬ÂóäÉòÕÂóäÿâææ°ĂÚë¬èÚÃîÈÂóäëä­óÈÂÏÿÂÔÒ° ĀæñÃ­îÅèóâÖîÛ
ÂæòÛîòÖāÚâòÖõ (Vacation Message) 

 ÅæõÂÿßøćîÿÃ­óëú¬ë¬èÚ Instant Messaging 

  ÅæõÂÿßøćîÿÃ­óëú¬ë¬èÚÉòÕÂóäăàæ° 

  ÅæõÂÿßøćîîîÂÉóÂäñÛÛ 

  ÅæõÂÿßøćîÿÃ­óëú¬ë¬èÚË¬èãÿìæøî 
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2. Folder Lists Viewer and Management tool 
 

 
 

 

äúÜØöć 1-10 ĀëÕÈÿÅäøćîÈâøîëČóìäòÛÕúĀæĀæñÉòÕÂóääóãÂóäāàæÿÕîä° 

 
              ë¬èÚØöć 1 Account Folder   ë¬èÚØöć 2 Additional Folder         

             

                                                   
 
          

äúÜØöć 1-11 ĀëÕÈë¬èÚÜäñÂîÛÃîÈäóãÂóäāàæÿÕîä° 
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3. SubMenu 
Sub Menu Øöćîãú¬ĂÚĀÖ¬æñàòÈÂ°ËòÚ ÉóÂäúÜÖòèîã¬óÈÕ­óÚæ¬óÈÉñÿÜĆÚ Sub Menu Øöćîãú¬ĂÚ

ë¬èÚÃîÈÂóäÉòÕÂóäÃ­îÅèóâ 
 
ë¬èÚØöć 1 ĂË­ĂÚÂóäÿÜæöćãÚë×óÚñ, redirect Āæñ forward Ã­îÅèóâ Ì÷ćÈë¬èÚÚöĈÉñîãú¬Õ­óÚÛÚ 
 

 
 

äúÜØöć 1-12 ĀëÕÈàòÈÂ°ËòÚã¬îãĂÚë¬èÚÛÚÃîÈ mailbox 

 
ë¬èÚØöć 2 ĂË­ĂÚÂóäÿÜæöćãÚë×óÚñ move Āæñ copy Ã­îÅèóâ Ì÷ćÈë¬èÚÚöĈÉñîãú¬Õ­óÚæ¬óÈ 
 

 
 

äúÜØöć 1-13 ĀëÕÈàòÈÂ°ËòÚã¬îãĂÚë¬èÚæ¬óÈÃîÈ mailbox 

 
4. Main Function Button 
Üù¬âØöćĂË­ĂÚØùÂą àòÈÂ°ËòÚ ăÕ­ĀÂ¬ 
  

  - ÜõÕìÚ­óÖ¬óÈ (Close Window) ĂË­ĂÚÂóäîîÂÉóÂë¬èÚØöćÂäñØČóîãú¬ÿßøćîÂæòÛăÜãòÈ
ìÚ­óÖ¬óÈÂ¬îÚìÚ­óÚöĈ 

 - ÖÂæÈ (Ok) ìäøî îòßÿÕØ (Update) ĂË­ĂÚÂóäãîâäòÛÅ¬óØöćăÕ­ÿÜæöćãÚĀÜæÈ 
 - ãÂÿæõÂ (Cancel) ĂË­ĂÚÂóäãÂÿæõÂÂóäÿÜæöćãÚĀÜæÈÅ¬óØöćăÕ­ÂäñØČóăÜ 
   - Ë¬èãÿìæøî (Help) ĂË­ĂÚÂóäÿäöãÂÕúÅú¬âøîÂóäĂË­ÈóÚÖ­ÚÊÛòÛØöćâóÉóÂ 

Communigate Pro 

 - ÛòÚØ÷Â (Save) ÿÂĆÛÛòÚØ÷ÂÃ­îâúæ 
 - ĀÂ­ăÃ (Edit) ØČóÂóäĀÂ­ăÃÃ­îâúæ 
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ÛØØöć 2 
Folder / Mailbox  

 
Communigate Pro Folder ìäøî Mailbox ÿÜĆÚäñÛÛ Multimailbox Ăì­Ýú­ĂË­ëóâóä×ëä­óÈ 

mailbox ăÕ­ìæóã mailbox (multi-mailbox) ÖóâÅèóâÖ­îÈÂóä Āæñëóâóä×Ăì­ëä­óÈ mailbox ăÕ­
ìæóãäñÕòÛ (multi-level) 

ÉóÂäúÜØöć 2-1 ÖòèÿæÃĂÚèÈÿæĆÛÃ­óÈîöÿâææ°ÿÜĆÚÂóäĀëÕÈÛîÂĂì­ØäóÛ×÷ÈÃ­îÅèóâĂìâ¬ØöćãòÈ
ăâ¬ăÕ­ÿÜõÕî¬óÚ ĀæñÖòèÿæÃÕ­óÚìæòÈëùÕÿÜĆÚÖòèÿæÃĀëÕÈÉČóÚèÚÃ­îÅèóâØòĈÈìâÕĂÚÂæ¬îÈÃ­îÅèóâ 

  

 
 

äúÜØöć 2-1 ĀëÕÈìÚ­óÖóÃîÈ mailbox Øöćëóâóä×ëä­óÈăÕ­ÖóâÅèóâÖ­îÈÂóä ĀæñâöăÕ­ìæóãäñÕòÛ 

 
Account / Additional Folder  

ĂÚäñÛÛ Web E-mail ÜäñÂîÛÕ­èã Folder 2 ÜäñÿáØÕ­èãÂòÚ 
1. Account Folder  ÿÜĆÚÂæù¬âÃîÈ Folder Øöć×úÂëä­óÈÃ÷ĈÚāÕãäñÛÛāÕãîòÖāÚâòÖõ ăâ¬

ëóâóä×æÛ, ĀÂ­ăÃ ìäøîÿÜæöćãÚĀÜæÈËøćîăÕ­ ĀÖ¬ëóâóä×ëä­óÈ Sub Folder ăÕ­ 
 - INBOX: Âæ¬îÈÃ­îÅèóâÿÃ­ó Ã­îÅèóâîöÿâææ°ØöćÿÃ­óâóĂìâ¬Éñ×úÂÿÂĆÛăè­ØöćÚöćÿÜĆÚØöćĀäÂ 
  - Calendar: Âæ¬îÈÃ­îÅèóâÜÐõØõÚìäøîÖóäóÈÚòÕìâóã  
  - Contacts: Âæ¬îÈÃ­îÅèóâØöćîãú¬ÖõÕÖ¬îìæòÂ  
 - Drafts: Âæ¬îÈÃ­îÅèóâä¬óÈ Ã­îÅèóâîöÿâææ°Øöć×úÂÿÂĆÛÛòÚØ÷Âăè­ÿÜĆÚÃ­îÅèóâä¬óÈ 
  - Junk: Âæ¬îÈÃ­îÅèóâ Junk ÿÜĆÚØöćëČóìäòÛÿÂĆÛÃ­îÅèóâØöćÿÜĆÚëĀÜâ āÕãîóÉ×úÂ
ÉòÕÿÂĆÛāÕã plug-in spam 
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  - Notes: Âæ¬îÈÃ­îÅèóâāÚ­Ö Ã­îÅèóâāÚ­ÖĂìâ¬Éñ×úÂÿÂĆÛăè­ØöćÚöćÿÜĆÚØöćĀäÂ 
 - Sent Items: Âæ¬îÈÃ­îÅèóâë¬ÈîîÂ Ã­îÅèóâîöÿâææ°Øöć×úÂë¬ÈîîÂăÜÉñ×úÂØČóëČóÿÚó
ÿÂĆÛăè­ØöćÚöć 

 - Tasks: Âæ¬îÈÃ­îÅèóâÈóÚ Ã­îÅèóâÈóÚĂìâ¬Éñ×úÂÿÂĆÛăè­ØöćÚöćÿÜĆÚØöćĀäÂ 
  - Trash: Âæ¬îÈÃ­îÅèóâ Trash ÿÜĆÚØöćëČóìäòÛÿÂĆÛÃ­îÅèóâØöćÿÜĆÚÃãñ āÕãÃ­îÅèóâØöć
×úÂæÛĀæ­èÉñ×úÂë¬ÈâóÿÂĆÛăè­ĂÚÂæ¬îÈÃ­îÅèóâÚöĈ ëóâóä×ëòćÈĂì­ÿÅæöãä°ăÕ­Õ­èãÂóäÂÕ
Üù¬â Empty Trash  

2. Additional Folders ÿÜĆÚÂæù¬âÃîÈ Folder ë¬èÚÖòèØöćÝú­ĂË­ëä­óÈÃ÷ĈÚÿßøćîĂË­ÿÂĆÛÃ­îÅèóâ
ìäøîÃ­îâúæîøćÚą Ăì­ÿÜĆÚìâèÕìâú¬ÖóâÅèóâÖ­îÈÂóä 

 
Âóäëä­óÈ Mailbox / Folder 
 Ýú­ĂË­ëóâóä×ëä­óÈ Mailbox / Folder ăÕ­ÖóâÅèóâÖ­îÈÂóä ÕòÈÖ¬îăÜÚöĈ 

1.1. ÿÅäøćîÈâøîØöćĂË­ĂÚÂóäëä­óÈ Mailbox/Folder Éñîãú¬ĂÚ Folder List Viewer and 
Management Tool ĂÚìÚ­óÖ¬óÈÕ­óÚÌ­óãâøî 
 

  
 
 
 

äúÜØöć 2-2 ĀëÕÈÿÅäøćîÈâøîØöćĂË­ĂÚÂóä
ëä­óÈ mailbox Ăìâ¬ 
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1.2. ØČóÂóäÜ­îÚËøćî Mailbox/Folder ØöćÖ­îÈÂóäëä­óÈ 
ÜäñÿáØÃîÈ Mailbox Øöćëóâóä×ëä­óÈăÕ­ âö 5 ÜäñÿáØÕ­èãÂòÚ 

- Âæ¬îÈÉÕìâóã : ëČóìäòÛÿÂĆÛÃ­îâúæ E-mail 
- ëâùÕäóãËøćîÝú­ÖõÕÖ¬î : ëČóìäòÛÿÂĆÛÃ­îâúæ Contacts 
- ÜÐõØõÚ : ëČóìäòÛÿÂĆÛÃ­îâúæÖóäóÈÚòÕìâóã 
- āÚ®Ö : ëČóìäòÛÿÂĆÛÃ­îâúæāÚ­Ö 
- ÖóäóÈÈóÚ : ëČóìäòÛÿÂĆÛÃ­îâúæÈóÚ 

 
äúÜØöć 2-3 ĀëÕÈÂóäĂë¬Ëøćî Folder ÿßøćîëä­óÈ mailbox ØöćÖ­îÈÂóä 

 

1.3. ëóâóä×ëä­óÈ Sub Folder ăÕ­āÕãÂóäĂË­ ´/µ ÅòćÚäñìè¬óÈËøćî Folder 
ÿË¬Ú   Contacts/Friend ìâóã×÷Èëä­óÈāàæÿÕîä°Ëøćî Friend Ăì­îãú¬áóãĂÖ­ Contacts 
 INBOX/School/Friend ìâóã×÷Èëä­óÈāàæÿÕîä°Ëøćî Friend Ăì­îãú¬áóãĂÖ­ School 
Ì÷ćÈîãú¬áóãĂÖ­ INBOX  
 

 
 

äúÜØöć 2-4 ĀëÕÈÂóäëä­óÈ sub mailbox ăÕ­Õ­èãÂóäĂË­ÿÅäøćîÈìâóã ´/µ ÅòćÚ 

 
 
 
 
 
 
 
 
 
 
 














































